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Guest Services
If you need guest services support or assistance, please press the [Ext.(number)] below to reach our staff.

Airport Transfer / Ext.5
4-seater limousine from hotel to airport can be arranged with a charge, kindly contact Concierge for arrangement.
Guest may also take a taxi to Kowloon Station, then transfer to the Airport Express Line towards the airport.

Baby-sitting / Ext.6
Available by appointment from Housekeeping. Please arrange 8 hours in advance.

Blankets and Pillows / Ext.6
Should you need extra pillows, blankets, please contact Housekeeping upon arrival for arrangement.

Breakfast / Ext.3
Breakfast will be served between 6:30am — 10:30am.

Courier, Postage, Stamp and Mail Service / Ext.5
Courier, postage, stamp and mail service can be arranged at Concierge counter in hotel lobby.

Currency Exchange / Ext.4
Currency exchange service is available 24 hours at Front Desk.

Doctor / Ext.8
If guest is in need of medical service, please contact Guest Services Manager.

Premium Dry Cleaning/ Laundry/ Pressing / Ext.6
Items collected before 12 noon will be returned before 6 p.m. next day. Please complete the Dry Cleaning/ Laundry/
Pressing form and contact Housekeeping to collect your articles.

Identification (night visitors)
For security reason, identification is required for all guests entering the hotel after 12 am.

Iron and Ironing Board / Ext. 6
Available in Self-Service Laundry on 1st floor, opening 24 hours.

Luggage Storage / Ext.5
Free service is available for early check-in and late checkout. Overnight storage fee at (HK$30/US$4) per piece per
night will be charged for all guests.

Message / Ext.0
In-room telephone has a voice mail system, press “Message” on the phone to retrieve your personal voice message.

Sewing & Repairing / Ext.6
For minor sewing & repairs, please contact Housekeeping.

Non-Smoking Policy
Dorsett Mongkok, Hong Kong is a 100% indoor smoke-free hotel and all guest rooms are non-smoking. HK$500
cleaning fee will be charged to your hotel bill if smoking is found inside the guestrooms.

Wake-up Service / Ext. 0
Personal wake-up call can be arranged via Hotel Operator.

Wheelchair / Ext. 5
Please contact Concierge for more information.
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